Najeeb Yousefzad

IT & Network Administrator | Database Systems Specialist | Founder, Margo Group

Zaranj, Nimroz, Afghanistan | yousefzad@gmail.com | linkedin.com/in/Najeebyousefzad | yousefzad.margo.af

PROFESSIONAL PROFILE

IT professional with experience in customs information systems, enterprise networks, server support, database
administration, technical training, and operational reporting. Founder of Margo Group, focusing on practical business and
administrative software through requirements analysis, workflow design, Al-assisted development, testing, and
deployment planning.

PROFESSIONAL EXPERIENCE

IT & Database Officer — Nimroz Customs Department | Current
e Provide technical support for customs information systems, staff, LAN connectivity, equipment and Windows-based server
operations.
* Troubleshoot network and application issues; work with Cisco, MikroTik, CCTV/NVR and infrastructure monitoring.
* Analyze operational workflows and plan information systems, reporting tools and administrative software solutions.
Provincial IT Focal Point — ASYCUDA Project / UNOPS | July 2010 - August 2022

* Supported ASYCUDA operations, application troubleshooting, user access controls and staff training.
¢ Worked on network infrastructure, Cisco firewalls, user workstations and backup-related tasks.
* Developed practical user training materials and assisted technical teams during system operations.
Provincial Finance Officer — Relief International | March 2009 - july 2010
* Maintained financial records, prepared periodic reports and supported accounting workflows, including QuickBooks.

Provincial Database / Reporting Officer — Relief International | January 2008 - March 2009

¢ Maintained project databases, compiled field information and prepared operational and administrative reports.

Computer Trainer — Imam Khomeini Aid Committee | 2007 - 2008

* Delivered instruction in computer fundamentals, Microsoft Office, networking and database concepts.

EDUCATION

Bachelor of Computer Science (BCS) | Herat University, Afghanistan | 2004-2007 (Completed)

CORE TECHNICAL SKILLS

Infrastructure: Windows Server, Active Directory / DNS environments, LAN, troubleshooting, technical support, Proxmox
VE virtual machines.

Networking: Cisco infrastructure, MikroTik RouterOS, wireless bridges, point-to-point / multipoint links, monitoring.
Information Systems: SQL, data workflows, reporting, access management, backup planning, data integrity.
Software: Python / Django project planning, requirements analysis, UX review, Al-assisted development, deployment
coordination.

Security Systems: Hikvision IP cameras, CCTV network setup, NVR support.

SELECTED PROJECTS

Nimroz Customs Archive: LAN-based document, company and access management with reports and audit history.
ASYCUDA Reporting & Equipment: Operational reporting, user access, IT inventory, asset transfers and exports.
MARGO Server Manager: Windows application start/stop controls, health status, logs and startup coordination.
ASYCUDA Network Monitoring: Ping/TCP checks, outage history, Telegram alerts and network visualizations.
Margo Business System: Customer ledgers, imports, exports, funds, payroll, reporting and licensing workflows.

Other work: Traders Union System, Sayyed Shabir Ahmad Trading, Margo License Manager, Margo.af website, Hikvision
and MikroTik network operations.

PROFESSIONAL PRACTICE

Founder of Margo Group (margo.af). Focused on user-centered software, practical operations, data integrity,
maintainable workflows and responsible use of Al coding tools.
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